
 
 

Bulletin 

Commercial Vehicle Industry Association (Vic) 
  

 

Reference No. bushfires-17-01-20 Date issued: 20/01/2020 

 

Bushfire recovery Update from the NHVR 
 
Dear Members 
 
Please find useful information below regarding bushfire affected services and the work of the NHVR in assisting 
operators through this difficult time. 
 
National Bushfire Recovery Agency 
The Federal Government has made resources available through its National Bushfire Recovery Agency, which has 
been set up to coordinate a national response to rebuilding communities affected by bushfires. 
 
Although conditions remain volatile in areas across Australia, the Government is allocating short-term assistance 
for those in need. 
 
For more information see frequently asked questions and bushfire recovery assistance information and contacts. 
 
Personal Use Exemption available 
Operators should be aware of options when using a fatigue-regulated heavy vehicle for personal use, particularly in 
areas where there are no alternative means of transport. 
 
The Personal use exemption, allows an additional hour for private or non-commercial activities, such as reaching 
suitable sleeping accommodation and restocking supplies for a trip. The exemption applies if the truck is unladen or 
unhitched. 
 
Drivers using the exemption still have a responsibility to manage their own fatigue and stop driving if tired. 
 
The NHVR recently extended the exemption to include drivers operating under Basic and Advanced Fatigue 
Management, as well as under Standard hours. 
 
For more information on the Personal use exemption visit www.nhvr.gov.au/fatigue-personal-use 
 
Understand emergency fatigue provisions – what you can and can’t do 
 
An emergency services work and rest hour exemption may apply if working with or under the direction of 
emergency services. This includes transporting relief supplies or working to restore essential utilities and services. 
 
For this exemption to apply, written or verbal direction must be received from emergency service personnel. 
 
While the direction may exempt you from complying with work and rest limits and maintaining work diaries, they do 
not exempt an operator or a driver from managing fatigue. 
 
Drivers should keep a record of any instruction given by emergency services. 
 
Drivers should stop work and rest immediately if they are feeling fatigued at any time while operating a heavy 
vehicle. 
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OSOM Restrictions lifted in Southern NSW 
Transport for NSW advises that the restrictions placed on OSOM travel in Southern NSW last week as a result of 
bushfires have now been lifted. 
 

The situation in this area is still unpredictable and conditions may change at short notice. Operators are requested 
to maintain a high level of caution when travelling in these areas. 
 
There are still a significant number of emergency service and Defence Force vehicles assisting with the recovery 
effort. Roads could be affected by smoke and there may still be damage in some areas as a result of the fires. 
 
Operators are asked to visit www.livetraffic.com for the latest traffic information, download the Live Traffic NSW app 
or call 132 701. 
 
OSOM Networks 
Victoria and New South Wales have extensive Oversize, Overmass (OSOM) networks. Using these networks 
removes the need for a permit, unless otherwise stated. 
 
For general information on OSOM networks read the Information Sheet - Multi-State Class 1 Oversize vehicles 
notice. 
 
If travelling outside of these networks visit Oversize Overmass permit. 
 
Heavy vehicle access across bushfire affected areas 
The NHVR is experiencing a significantly increased number of permit applications. We request operators to avoid 
any non-essential permit applications in the coming weeks. 
 
Heavy vehicle operators on the road should take a number of steps when accessing bushfire-affected areas. 

1. Check the local road conditions through state government websites. A list of websites with the latest 
information about road conditions can be found below. 

2. If travelling in an affected area, check with local emergency services or recovery operations. 

3. Ensure your vehicle is able to travel on the existing network. If you’re travelling outside of these networks, 
you may need to obtain a permit through the NHVR Portal at www.service.nhvr.gov.au or call 1300 696 
487 for assistance. 

4. Ensure you have enough food and water supplies in case of unexpected conditions, and avoid using back 
tracks or off-network roads to get around road closures. 

NHVR to provide support to meet accreditation requirements 
Due to recent bushfire activity over an extended period of time, it is possible some NHVAS accreditations could 
have lapsed with operators unable to lodge the required ‘maintain accreditation’ application or not being able to 
meet their audit commitments. 
 
With consideration to the extreme circumstances, should such a situation be the case, please contact the NHVR 
accreditation team so that we can provide appropriate support and guidance for continuation in the NHVAS. 
 
Road Closures 
There continues to be a significant amount of road closures across the country due to ongoing bushfires. 
 
When planning your journey, please check the road closure maps below, in addition to using the relevant approved 
vehicle-type access maps within your state. 
 
You can find up-to-date maps for each state at the following: 

• NSW https://bit.ly/371dXpg  

• VIC https://bit.ly/2N0VPDy  

• WA https://bit.ly/2N2U1tI  

• SA https://bit.ly/2tEFL3e  

• QLD 
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• TAS https://bit.ly/2ZWSz10  

• ACT https://bit.ly/35hN0eS  

• NT https://bit.ly/2QrXynt  
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